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This presentation was prepared by the author in his capacity as a member of PSI. The 

views contained in this presentation are the author’s own and do not reflect the views 

of his employer or of PSI.

The author does not accept any responsibility or liability for the provision or accuracy 

of the statements contained in this presentation. Use of the information presented 

herein is entirely at the user’s risk.

The value of advice can go down as well as up. Past performance of my PSI 

presentations is not a reliable indicator of future results. Seek professional advice 

before taking action.

PS All images used under Creative Commons Licence 

https://creativecommons.org/publicdomain/zero/1.0/ https://creativecommons.org/licenses/by/2.0/

DISCLAIMER

https://creativecommons.org/publicdomain/zero/1.0/
https://creativecommons.org/licenses/by/2.0/
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Say what info I didn’t have

Say what info I didn’t consider

Own being wrong

Reassure others by owning the solution

SUMMARY – THINGS I DO
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